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SMS 2003 Software Request Web Form 

Summary  
 

System management solutions often argue with technical features and Gadgets around the favour of 

the customers. However it is all too often forgotten that apart from the technical implementation of 

a Tools also operational sequences (processes) play a substantial role. 

SMS 2003 software Request Web form developed, in order to be pointed out, like simple operational 

sequences with SMS2003 and little code, be illustrated can. The project is not a finished product, 

which can be installed and used, it as solution or feasibility study that can be used as an example.  
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Workflow  
LǘΩǎ ŀ ǎƛƳǇƭŜ ǿƻǊƪŦƭƻǿΦ ! ǳǎŜǊ ƻǇŜƴǎ ǘƘŜ {Ŝƭf provisioning Software Request Page and orders the 

required software by selecting the product and press the order button. 

The Product owner of the Software product receives the request with the related information 

(Requester, Client name, reason ..) and can now decline or approve the request. 

If the request will be approved, the computername of where the request was created will be added 

to the collection of the requested product. 
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Installation  

Requirements  
The Following Requirements must be fulfilled to install and use the software request website. 

¶ IIS 6 (ƛǘΩǎ ƴƻǘ ǘŜǎǘŜŘ ƻn IIS 5) 

¶ ASP.NET 2.0 

¶ Microsoft Active Directory 

¶ AD Users with a registered email address or Microsoft Exchange 2000 ( or newer) SMTP 

addresses 

¶ SMTP Server/Service must be available to deliver the mails 

¶ SMS Collections must be tagged within the comment field to provide the Product Owner 

email address per application/collection 

Recommended Configuration  
There are several ways to install the SMSSWREQ Website.  To make it as simple as possible, the 

following configuration is the recommended solution: 

¶ SMSSWREQ should be installed on the SMS Central Site Server 

¶ To not get in conflict with existing Web-Sites (SMS Reporting, Management Point,..) a 

dedicatet Web-Site should be created for SMSSWREQ.   

Cation: This is a manual Task before installing the WebSite. 

¶ LǘΩǎ ŀƭǎƻ ǊŜŎƻƳƳŜƴŘŜŘ ǘƻ Ŏreate a separate application pool 
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¶ The Application pool must bŜ ŎƻƴŦƛƎǳǊŜŘ ǘƻ ǳǎŜ ǘƘŜ άƭƻŎŀƭ {ȅǎǘŜƳέ ƛŘŜƴǘƛǘȅ ǘƻ ƘŀǾŜ ǘƘŜ 

required rights within SMS. 

 
The following permissions are required for the application pool account: 

o Search and Read permission on AD User Objects to enumerate the SMTP email 

address. 

o Read permission on the ¢ŀōƭŜ ά/ƻƭƭŜŎǘƛƻƴέ ƻŦ ǘƘŜ SMS SQL Database to enumerate all 

published applications (collections). 

o The Account requires rights in SMS to add a direct membership rule to a collection 

and to enumerate all clients to get the resource id. 
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¶ Configure the Web-Site to use the new application pool 

 
¶ If SMSSWREQ is installed in a separate Web-{ƛǘŜΣ ŀ ŘŜŘƛŎŀǘŜŘ ¢/t tƻǊǘ ƻǊ ŀ άIƻǎǘ ƘŜŀŘŜǊ 

ǾŀƭǳŜέ Ƴǳǎǘ ōŜ 
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defined.  

Important: The ApprovalURL  (web.config), must be ǎŜǘ ǘƻ ǘƘŜ άIƻǎǘ ƘŜŀŘŜǊ ǾŀƭǳŜέ ƻǊ 

enhanced with the TCP Port. 
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¶ The installation process can now be started (SWReqSetup.msi). 

 
Site = The manually created Web-Site 

Do not create a virtual directory 

Modification s 
Some Settings must be verified and modified to get the website running. 
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IIS Settings 

ASP.NET Version 
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Authentication  

 

Default Content  

 

Web.config  
All Application related properties are stored in the web.config file. These Settings must be modified 

to reflect the environment. 

appSettings 

  <add key="eMail_Sender" value="swadmin@testlab.lab" /> 
  <add key="SMSServer" value="127.0.0.1" /> 
  <add key="ADPATH" value="LDAP://testlab.lab" /> 
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  <add key="ApprovalURL" value="http://smsswreq.testlab.lab" /> 
 
eMail_Sender:  The email address that will be used as sender address if a user requests a software 
SMSServer:  Servername or IP-Address ƻŦ ǘƘŜ {a{ {ŜǊǾŜǊ όLǘΩǎ ǊŜŎƻƳƳŜƴŘŜŘ ǘƻ ƛƴǎǘŀƭƭ {a{{²w9v 

on the Central Site Server) 
ADPATH: LDAP Path to the Active Directory Domain (LDAP://<Domain>) to enumerate the 

email address of a user. 
ApprovalURL: This URL is used to provide a link to the ApprovalPage for the product owner if a user 

requests a software. 

connectionStrings  

<add name="SMS_ConnectionString" connectionString="Data Source=127.0.0.1;Initial 
Catalog=SMS_C00;Integrated Security=True" providerName="System.Data.SqlClient"/> 
 
connectionString: Connection Settings to the SMS SQL Database.  
  DataSource = <Servername or IP of the SMS SQL Servers> 
  Initial Catalog = Name of the SMS SQL Database !!!Must be modified!!! 
   

mailSettings  

   <smtp from="swadmin@testlab.lab"> 
    <network host="127.0.0.1" password="" userName="" /> 
   </smtp> 
 
Smtp from: ƛǎ ƴƻǘ ǳǎŜŘ όǘƘŜ ¦{ŜŘ ±ŀƭǳŜ ƛǎ αŜaŀƛƭψ{ŜƴŘŜǊά ŦǊƻƳ appSettings 
Network host: IP oder Servername of the SMTP Mail Server 
Password: Password to authenticate to the SMTP Server 
UserName: Username to authenticate to the SMTP Server 
 

UserConfirmation.htm  
The confirmation Mail for the User.  
Variables: 
{0} = Product Name 
 

OwnerMail.htm  
Order Mail to the product owner. 
Variables: 
{0} = email of the user who request the software 
{1} = Computer name who should receive the software 
{2} = Product Name 
{3} = Reason 
{4} = Link to the Approval Site 

Userstatus_declined.h tm  
The status mail if the request is declined. 
Variables: 
{0} = Product Name 
{1} = Computername 
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Userstatus_approved.htm  
Status mail if the request is approved 
Variables: 
{0} = Product Name 
{1} = Computername 

SMS Collections 
To publish a software within the web interface, the comment string on the collections must be 
ƳƻŘƛŦƛŜŘ ǘƻΥ άw9vΥғŜƳŀƛƭ ƻŦ ǘƘŜ ǇǊƻŘǳŎǘ ƻǿƴŜǊҔέ 
 
Example: 
Commenǘ Ґ αw9vΥƘŀƴǎΦƳǳǎǘŜǊϪǘŜǎǘlab.labέ 
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Technical Workflow  
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Request XML File:

¶ CollectionID

¶ Software Name

¶ Clientname

¶ User e-Mail

¶ Reason

¶ Product Owner

¶ Hash (not used)
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