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= ] Welcome to SAMOOHAS. This is

| | distributed ERP, CRM and Peer-to-
, ~ Peer Supply chain software soluti

| Samooha&s is ideally suitable fi

Medium and Small size enterprises.

! Samoohas is an Open Source, licel
free, platform independent Busin
‘ Management system. It is easier
install and maintain. Since this i<
distributed ERP system, it does
| Empowered Business Networks | require high-end server for installation.
= = Samooha-S is very flexds, can b
easily extended and customized.

Samooh=a

The following block diagram is self explanatory about differencevd@t regular
ERP and Samooha-S.

STORES ACCOUNTS PRODUCTION

= =

SERVER
COMP.1

SALES
< > PURCHASE

Other ERP with Server Client Concept.
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Samooha-S with ERP &P2P concept.

STORES ACCOUNTS PRODUCTION

P2P

Collaboration P2P

Collaboration
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| . PURCHASE
4 3 P =

ERP Process ERP Process

ERP Process v ERP Process
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> B «———
SALES SFRVFF PURCHASE
P2P

Collaboration

COMP 2
P2P
Collaboration

STORES ACCOUNTS PRODUCTION

This manual provides the essential information for installation and ofise
Samooha-S. It also includes many functional features that arabeestater in
this manual

http://www.samooha.com User Guide Ver2.0



Skill

User should know the fundamental principles of computers and operatiagsyst
like Linux and Windows. In addition, Samooha-S requires user to have a basic
working knowledge in the respective functional area.

Technical/Hardware
Following are the software and hardware requirement for Samooha-S.

Software
1. OS. Linux FC3+, OR Windows (XP/2000), OR Others
2. Java JRE 1.5 or higher.

Hardware
1. System with processor speed 1.2GHz or more.

2. RAM 256MB or more.

This user guide is designed in such a way that you can use teigi@nce guide
or self-study tool. This user guide is divided in to ten different sections.
After completing the study of this user guide, you will be able to

Understand the application.
Log on and off Samooha-S.
Navigate within Samooha-S.
Create new records.

Print Reports.
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Preparation

The concept of Samooha-S is for Multi Branch. Therefore, you need some
preparation before implementation. One of the biggest challenggsanging

over is importing the Old Data. If you convert, your old data in to @&
(comma separated values) you can save the time in importing the data.

In general, you need to have the following data in CSV forms: Vendotpi@es
Employee, Currency, Payment terms, Account Heads and Product with price.

Installation

Down load Samooha-S 2.0-set up file frammw.Samooha.comand double click
the same. Follow the instruction for the installation. The regjstracreen will
appear after the completion of installation.

#* Samooha - Registration E|

Registration
i Proivde details about vourself here

Company Mame * | |

Branch * |Head Office | Department * |.o.|| ) |
First Name * | | Lask hiame | |
Liser Mamne* | Adrmin |

Password * | | Canfirm Password * | |

About Yourself

@ Reqister.Campany Mame is mandakory
@ Reaister.First Mame is mandataory

@ Reqister.Password is mandatory

@ Reqister.Passwards are not matching

The highlighted fields are mandatory, enter the relevant datanitia¢ setup will
load some of the default data like few Account Heads, Standard Imice
Currency and Admin role. After completing the initial instatlati you have
everything to get started. To review the implementation closeppkcation and
log in again with Admin role.
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Modules and Flow

Samooha-S is a complete integrated system. It performsimealupdates and
online transaction. The different Modules and flow between modules are
illustrated as follows.

Purchase
ol G - A
Product Ej[ﬂ Material ¢—»| Material
Shipment Inventory Production Inventory Receipt
1. =
Receipt - GL Account Payment
Structure

In Samooha-£ompany is the highest level of an independent Business Unit.
Each Company will have one or mor@ranch reporting to it. There will be a
multiple Departments under each branch. Multipldsers (Employee)will be

there in each brancRolescould be created for users whose access is restricted to
certain information only.

Samooha Head Office Department Employvees
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System Administrator

Admin Role is an important role in Samooha-S. Being key role Admisoper
should have knowledge about Samooha-S’s application. In addition, he should
know how to import data, maintain DB Backup and setting the other roles,

Import Data

As mentioned earlier initial Setup loads just the default accantsa user with
the role Administrator. You now need to create Products, Accounts,ddser
other information.

Login the system with Admin Role. Import file-usihgport in Admin function.

,}’.1 Import Data

Import Dakta
i Import products, stock ete From xls (windows only) or .csv files,

Impart \Products -
File Tor Irnpoit | A
sheet No

| Import Data & Show It | | Export Sample File | | Canicel |

The default import record will be Products. Select the recordidkjng Import.
Locate the CSV file by navigating throudhle To Import, and clicklmport
Data & Show It. Review the records loaded and update if necessary.

Currency
Certain major currencies have defined in the system, if you waatld new
currency select New in the window icon and enter your currency information.

O
File  Edit  Help
NMEeEBANXSLEARAv LE 0@
Currency Information

i Currency InfFormation 3

Currency \Currency Canverker \L

Currency Mame |Rupees | Currency Code |INR |

Currency Symbol |Rs. | Standard Precision | 2|IE||

Decimal Mame |Paise |
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Samooha-S allows you to carry out transaction in different curreiou can
maintain your invoice in USD, your receipts in EUR, your bank account in INR.
The Price List determines the transaction currency. The cyrfena price list is
defined in Price List window (Refer chapter “Product”)

Currency Conversion

You can define different conversion rate in Samooha-S. The currency sionver
is carried out on request in reports. Go to Currency Converter tady, thet
source currency and the currency to which your currency is to be converted.

File  Edit  Help

GRAAXBPERAvXIEIE
Currency Information

i Currency Information 3

Currency " Currency Converter |

Fram Currency |Rupees v| To Currency |Dollars vl -
Standard Rate | 45.2D|I"_3'I| Commission] ¥ | D.DDiI"_3'||
Convertion Mechanisni |Mu|ti|:-ly vl
Buying Rate (100} 0.00 1 Seling Rate (100) 0.00 2
Last Buying Rate | u.unlﬁ| Last Seling Rate | 0.00[C3|
| Currency Conversion | =
[1f2] [ ok || Cameel || Help |

Enter rate and commission. Select conversion mechanism i.e Divide or Multiply.
The Multiply is used to convert source currency to the targetrayr&he source
currency is Multiplied by the rate.

The Divide is used to convert source currency to the target curf€heysource
currency is Divided by the rate.

Roles

Roles define the first level of security, the branch and viewaheser can access.

It also defines the action that a User can perform in the funitteynhave access

to. These include view, append, correct and approve the record. To open the Role
window click onAdmin>Roles.
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Tick Has access to all Branchesheck box if the role should have access to all
the branches. If the user has limited access gvaoch Accesdab and select the
branches. Similarly, user can be restricted to view the functioselegting the
function inViews Accesgab.

Personal Record Lock allows a user to restrict the accesscofds. Tick the
Lock User’s Personal Recordsheck box if the role can lock the record so that
no other user can access the record.

DB Backup

To take the Data Base backup click sdmin>DB Backup The following
window will appear. You can change the location to save the backup. Fie na
with system date in zip form will be saved in the location. Wiekdoring take
the file from the folder it is saved and select Restore DB in the window.

a?-‘ Database Administration

Take a backup of DB
i Take Backup of DB

(%) Take a backup of DE

() Restore DE

Attributes

File Marme: Daka-2006-10-16. zip |

Ta Location: | Erowse |

(0] ] | Cancel |
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Branch
To create branch click on Create Branch in My Company. You cate ey
number of branches.

Here Samooha-Mys is a branch under the company Samooha. You can link the
parent Branch by selecting the same.

Department
You can create departments under any Branch. ClNgk Company>My
Branches>My Departmento activate the window.

Enter Department Name and select Supervisor. Attach Branch biasedecting
from the field. Save the window.
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LOGIN
Double-click on Samooha-S shortcut icon on your computer desktop.

The Samooha-S login window appears on your screen. It is used to camnéat y
a specific environment.

Log in with relevant User Name and Password (case sensitis@)oda-S
remembers your entries. You can select the suitable Languagel{deill be
English). ClickLogin.

Note:If you Login as a SuperUser, you have the choice of managing any of the
Clients and Company on the system.

10
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1—>
2 —»
3—»
4 —»

6 —>»

You can also log on to Samooha-S by selecting it from the program menu.

Screen Features
A typical Samooha-S screen has six main areas:

1.Screen Header, 2.Menu Bar, 3.Standard Tool Bar, 4.Navigation Tool Bar,

5.Screen Body, 6.Status Bar.

1.Screen Header

The Screen Header displays the name of the current application;olesemnd
standard window button such as minimize, maximize and close.

11
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2.Menu Bar

Menu Bar contains menus for the functional areas of the systeckinglion the
Sales option on the menu bar opens a drop down menu of useful functions such as
RFQ’s Received, Quotations, Sales Order, Shipment, Sales Invoice.

3.Standard Tool Bar
Standard Tool Bar has four icons. Following table will explain the functionality.

Icon Description

@ Back
@ Forward

oy Application Home
g | Connect/Disconnect from Samooha-S
network

4.Navigation Tool Bar
It is very easy to switch over between functions using this navigation tool bar.

5.Screen Body.
In Samooha-S, the screen body will display different element depemadiwhere
you are in the system. In main menu screen, body contains a navigatoanal
task bar. In transaction screen, the screen body contains the wodangnar has
entry fields.
Samooha-S has three field types: Required, Default and Optional.
Required entry fields are highlighted. You must enter those fields.
Default entry fields already have a system entry such as Document
Number.
Optional entry fields are those in which you may enter data, but an entry is
not required by the system in order to proceed with the system task.

6.Status Bar
The Status Bar located at the bottom of the screen displagssgstssages from
the Samooha-S network.
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Window Icons
Every window in Samooha-S has common look. Contents or fields of windows
may change in some places. These commands are shown in the following chart.

Icon Description

Show application Home.

Create a new record.

Save the current record.

Ignore the changes made to the record.

Delete the selected record.

@ x |5 ||~ e

Refresh the currently selected view.

Search for records.

Switch between Indexed/Detailed view,

Navigate to the first record.

Navigate to the previous record.

Navigate to the next record.

Navigate to the last record.

Print current record as a document.

LIRS RAE TS

Context help

Close the Window.

o

New Record

The New Record function allows you to create new record. Therebméynes

when entering a document you need to enter a new Vendor quickly. In the Vendor
field, use the right mouse button and select the New record.
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Refresh
If new record is not appear in any field right click the mouse budtah press

refresh.

Search
Search is used when there are a large number of records and yaw warrbw
down the list. You can search the record using any field in the fungsiomg

Advanced search.

Document Number

The Document Number is automatically generated by the systendoGuenent
sequence used for the Document Number is defined in Sequence window under
Admin. You can change the sequence as per your requirement.

Status
Status will beéncompletein the document until you pre€ompletebutton.

14
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Setup

Before enter Contact information, define Salutation and Priceltisbusiness
Vendor can be a Customer it is very easy to maintain the daamoha-S. Tick
both the check box/endorandCustomer data will be updated in both customer
and vendor list.

Prior to generate Sales order you must define your Customer. uBhemer
window holds all the information about your customer, and the information
entered will be used to generate all the document transactions.

Contact has two sections.
Contacts
Communication tool

Customer
PresgContacts>Create Customéo open the window.

Customer Name, VAT Number and Credit Check fields are requireg fegitls.
You must enter. Other fields are optional entry field.

Credit Check is the information to Accounts section about credit terine
maintained for the particular customer.

The information entered in Registration No and VAT Number field el used
while generating invoice.

15
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Note: The customer checkbox is selected by default whenever you add new
contact.

Customer can have multiple locations. Cli¢kntact persortab,

Enter the different location and save. This allows a sales twder shipped to
one location and invoiced to another location.
Press Contact Address field, to activate Address Editor box.

16
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Vendor
Vendor is a supplier. Like customer vendor also can have multipledoctati
transaction and payment receipt. Pr€sstomer>CreateVendor to open the
window.

You can group the product supplied by a specific vendor. Gdduct Details

tab and select Product Name and List Price, save the record.tlit@inimum
order quantity for better inventory control over the item.

If the Discontinued check box is ticked you can't do the purchase transaction for
the item from this vendor.

17
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Address Book
Address book can be used as a directory. You can keep all the corgaungaindn
in this option. Pres€ontacts>Address Boolo activate the window.

PressAdd Contactto add new contact information.
PressAdd Groupto create a group.
Select any contact and préaopertiesto change the information.

Messenger

Before activate Messenger please connect to Samooha-S network. Then press
Messenger

You can send messages through this option. You can chat using chat option.

E-Mail
Press E-Mail to open the E-mail box. If you are connecting tonetehrough
this option, you can send mails.

18
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Introduction

Product is something, which you sell or purchase with price. It cateimeor
services. Items are the physical goods you sell or purchase. eSenacprocess
that creates benefits. Also Item requires inventory maintenanserviece is an
unlimited resource which can’t be stored.

Before defining the product, some of the supporting records must be defined.

Warehouse & Locator

UOM

Price List

- Tax

First you set up Warehouse & Locatdrhe Relative Priority ensures that the
items with higher priority are first used.
Set up UOM-Unit of Measures. Samooha-S has some built in UOM add the
additional if required.
Then you set up the price List and Tax (refer Accounts section for Tax set up).

Warehouse & Locator

Warehouse is the point of service. Locator is the place where gautke item.
Each Locator will have predefined dimensiofssle, Bin andLevel.

To set up Warehouse & Locator click mventory> Create Warehouse

Enter Warehouse Name; select Branch & Department to be linkggulfare
maintaining only one warehouse tick Default check box.

The Warehouse is a logical entity. You can move material fromlamator to
another in Warehouse.

19
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Click on thelLocator tab to enter the locator information for the warehouse.

Enter Locator Name, Aisle, Bin and Level. Select Relative Priority.
If you want to see the list of items along with on hand quantity in a warehouse,
click on Storagetab.

In product, we have two sections.
Products
Masters

Unit of Measure (UOM)
In products window click on UOM, this allows you to define Unit of Measiir
also defines the conversion between any two UOM.
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Conversion should be direct. If you have conversion between A-B and B-C
Samooha-S will not convert from A-C. Therefore, you need to define corner
precisely and clearly.

Price List
Price list is listing of price for different goods and serviaed revised from time
to time. It determines Currency and Tax condition.

Enter Name and Description. Select Currency; tick Inclusive imaRrice list
check box if price includes tax. Before switching over to Prict Version tab,
save the record.

The entire price list will have version, it allows you to mamtaarallel list for
different dates. Price lists have three prices: List, Standard and Linat pric

If you have multiple vendors for the same product with different poeste
different price list. You can only sell the product, which are on @pist (tick
Sales Price Listcheck box).

Note: Please refeAccounts section to define Tax.

Product

You can define products using this window. These product includes, Raw
material used in production, products sold to customer, items used ineservi
after sales (spare parts).

Click onProduct>Create Produdio open the create product window.
In this window, we have Product, BOM, Product Price, Suppliers and Usage tabs.
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Here Product Name, Model No, Part No, Search Key, UOM, Productj@gte
Tax Category, Type and Locator fields are required entry fiditls. Product
Category window allows you to create different groups of product.

Bill of Material
To create bill of material for a product titkas Raw Materialcheck box, and
switch over to BOM tab. In this tab you can attach raw materials to the product.

The list will give you the detail about Parent Product, Raw Material and Required
Quantity.
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Enter List Price, Limit Price and Standard Price in Product Price tab.

Switch over to Suppliers tab; here you can define Supplier, MinimumrOrde
Quantity, UOM, Currency, Lead-time and List Price.

You can group the product for a supplier using the supplier field. Stlect
supplier form the list and save the record.

You also define different prices for different period. Select dieien Price
Effective From field and save.

Enter Min Order Quantity field, it will help in maintaining balanced inventory.
Information in Lead Time field will help in purchasing.

If you have different currency for the same product ( for eg. Puzchiad Sale)
the same can be defined using Currency field.

Tick Discontinuedcheck box, you will not be able to do any purchasing or sales
activity for the product.

You can get the list of all products where in raw material is used from Usage tab.
As explained in Price List section you can define different plicea single
product using the Product Price tab.
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Introduction

Purchasing is the function and process of obtaining the Materials, Byaha
Services as per the requirement. It is a Material Managerhection.
Purchasing usually attempts to meet specification requiremeriheinmost
economically and timely manner. Purchase Management is also kncsupay
management, and is the hub of a large part of company’s business activity.

We have the following functions in Purchase.

Purchase Requisition
Quotation

Purchase Order.
Goods Receipt
Return to Vendor

Goods Receipt will be discussing in the chaptgentory; other functions will be
discussed in this chapter.

In Purchase function, Samooha-S providesCeeéate fromi feature. You can
create Purchase Order from Quotation, from Requisition, and from preriders
(Repeat Order). In addition, you can create GRN from Order and from Invoice.

Purchase Requisition

A document generated by the person who needs either goods or servises.arl hi
reference document for purchasing the goods or services.

Click Purchase>Purchase Requisitiono get the window.

24
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Save the window before switch over to Purchase Requisition Line tért Se
Product and enter Quantity. Come back to main window and [Cesaplete’
button.

You can create Purchase Order from Request. Bheste from Requisitionn
the task bar.

Double click the record; it will navigate to Purchase Order Window.

Quotation

Quotation function has two parts; Request for Quotation and Quotation Received.
If there are more number of supplier for goods or services, irysgo®d practice

to compare before purchase.

You can send request for quotation using the function Request for Quotation.
PressPurchase >Request for Quotatiaio activate the window.

Save the window before switch over to Quantity tab. Select the Praehter
Quantity, and save the record. Come back to RFQ tab andQoagsetebutton.

Send RFQ button is used in P2P collaboration, for sending RFQ through
Samooha-S network.

25
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Purchase Order

Purchase order is a commercial document issued by a buyer tera Aklthe
commercial terms and conditions will be entered in this document.
PressPurchase>Purchase Orddpo activate the window.

Document No. field is default entry field. System will generate the number.
You can define the Document No. Pregsimin>Sequence.Select sequence
name as Purchase order using Detailed view icon.

Enter Start No and Increment by fields. If you want any prefigubfix, enter in
the appropriate field.
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Branch, Department, Vendor, Ship to, Price List, Priority and Currgelcis in
Purchase Order are required entry fields.

Other fields are optional entry fields. In Reference No. field gan enter
guotation reference if any.

SelectVendor and enteiShip To location. Save the window before switch over
to Purchase Order Line tab.

SelectProduct and enter the requirg@uantity. You need to select prop&ax
from the field. You can maintain Discount if any for a supplier bierng
percentage iiscount% field.

Save the window, switch over to Purchase Order tab and@oaspletebutton.

Payment Terms

The initial setup will load the default payment term as StanBagsnent Term.
You can create new payment terms using this function. HPesshase >
Payment Termto activate the window. Enter Payment Term, Search Key and
save.

27
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Returned to Vendor

On-stock items that become defective can be returned through thisprobes
function is associated with the Purchase Order. (igkchase >Returned to
Vendor to activate the window.

Select Purchase Order from the field. Pr€ssate Lines From Orderbutton.
Switch over toReturned to Vendor Line tab. Enter Quantity to be returned.
Save the window. The inventory and the purchase order information will be
updated. PresBPost To Accountsbutton will generate a Debit Note. You can
communicate the reason for return to vendor by entering the sahietenTo
Vendor field.

28
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Introduction
Inventory is the total amount of goods and/or materials contained tiorex &
factory at any given time. Store owners need to know the precise nomtems
on their shelves and storage areas in order to place orders or tmsges. Sales
manager need to know how many units of their products are available for
customer orders.
Most companies want to have just enough inventory to meet current orders.
Companies also take an inventory every quarter in order to generabensuior
financial reports and tax records. Quite often a company will afgmificant
discounts if the inventory numbers are high and sales are low. Haxdngany
products in a warehouse can make a company look less appealing to snaadtor
potential customers.
Warehouse and locators were discussed in Product section. Others aspect
Inventory are:

Material Request

Material Movement

Physical Inventory

Goods Receipt

Shipment
Material Request
The Material Request portion allows a user to request approvalifgr msiterial
at his/her location. The requestor can enter information such as hBranc
Department, Warehouse, Relative Priority, Product and Quantity.

29
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Select Branch, Department and Warehouse. Save the window before cvetc
to Material Request Line tab. Select required Product from #ie, fenter the
guantity required and save the window.

Document No is auto generated from the system, using this numberagou c
carryout Material Movement function.

Material Movement
Using this function, you can move the material from one location to der
entering product and quantity or by selecting Material Request number.

Select the Material Request No from pressing the same Tibkh press Create
Items From Request button. You can verify the items using Movemeattab.
After verification press Start Movement, button. All the matenalist will be
moved from one location to other.

You can carryout the function without Material request number. Switchtove
Movement Line tab. Enter Product and Quantity. Select From Locatoif@and
Locator save the window, come back to Movement tab press Start Movement.

30
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Physical Inventory

Physical Inventory is physically counting the individual items in lstat a
particular date and time. Some times, you may find reduction in quavith
respect to stock book. This reduction in physical inventory is called ryent

Shrink.
Use Physical Inventory function to adjust the differences.

Select the Branch, Department and Warehouse. Save the window Beiicte s
over to Physical Inventory Line tab .

Select Inventory Type, Product and Quantity Count. Save the window. Come
back to Physical Inventory tab. Press Update Inventory button.

31
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Goods Receipts

Goods receipt is the formal acceptance that materials orcesmviere received
from a vendor against a purchase order. In Samooha-S this includeslthe on
create, display and reversal of goods receipt.

The objective of process goods receipt is to ensure that goods seaegpt
processed promptly against a purchase order. The material mustdied at the
designated delivery point to ensure the appropriate quantities have lieerede
of specified quality and are fit for use.

The Receipt may be manually entered or may be generated frarctease order.
Presdnventory >Goods Receifib create goods receipt

Select Branch, Department and Purchase Order. The other fieldseewipdated
automatically. Enter actual Freight Charges and Other ChaRjessCreate
Lines From Order button. You can verify the receipt line items using Goods
Receipt Line tab.

After correction if any come back to Goods Receipt tab and pressess
Receipt,button.

32
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Receipt may be entered Manually to carryout the function ttie&ntory>Goods
Receipt

Select Branch, Department. Enter Purchase Order. Save the windwe $weitch
over to Goods Receipt Line tab. Go to Goods Receipt Line tab.

Select Product, enter Quantity and save the window. Come back to Goods
Receipt tab and press Process Receipt button.
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Shipment

Shipment is transporting goods from one place to other. Shipment could be from
manufacturer to customer, Warehouse to Warehouse, Manufacturer to
Warehouse, Manufacturer to Dealers or Distributors.

Sales Invoice will be generated based on Shipment. Gligntory >Shipment

to create shipment document.

Select only Sales Order No. automatically information for therdiblels will be
uploaded. Press Create Items From Sales Order button. Go to Shipneetatb

for verification. Change Quantity if it is required. Come back t@®lkent tab and
press Send Shipment Product. This function needs approval. Press
Complete/Approvabutton.

You can take print out of the record after approval by pressing theridonh on

the top of the window.
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Introduction
Sale is the transaction that involves transfer of products/services for money.
Sales module includes the following functions.

Quotation

Sales Order
Shipment

Sales Invoice
Customer Returns

In Samooha-S you can generate Shipment and Sales Invoice fromCBaégs
without entering all the information again.

Quotation
You can use this function for sending quotation to a customer with proper pri
list. Click Invoice>Quotationto activate window.

SelectCustomer, Price ListandPayment Termfrom respective fields. Save the
window and switch over to Quotation Line tab.

SelectProduct, and enteQuantity. SelectTax from the field. Save the window.
Come back to Quotation tab and pr€smplete button. Pres§end Quotation
button to send the same by e-mail, for this you need to be logged oméoisa
S network
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Sales Order
Sales order is a document to approve and track the customer shipments. Click
Sales>Sales Ordeo activate the window.

Select Customer from field. If the billing location and delivery location are
different select billing location from the fieRill To.
Here you can set tHeelivery Rule as follows.

Complete Order: You can perform the shipment only if the items are there

in Stock.
Complete Line : You can perform the shipment item by item.
Partial Order  : You can perform the shipment partially.

System will not accept any alteration in delivery rule after sales ordgyietom.

Select location from the fiel&hip From in which stock is available. Invoice
Rule, Price List and Payment Term can be set in Billing@ecsave the window
before switch over t8ales Order Line

Select required product from Product field. Enfrrantity to be shipped. Save
the window and come, back to Sales Order tab. F¥esgpletebutton.

You can create repeat order from order using Repeat Order frder fDnction.
Function opens the following window.
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Select the order and pre€seate Sale©rder button to continue the process. A
sales order window opens. Repeat the steps as explained above $oOfEe
creation.

Sales Invoice

Invoice is a notification of amount due for goods that were deliversgrgices
that were performed. The invoice is prepared by the seller and sedbratthe
purchaser. An invoice is most often called a Bill.

Sales Invoice can be created in two different ways. One by Qalies another by
Shipment. ClickSales>Sales Invoicto create invoice.
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Select Sales Order other fields will be updated automatidigssCreate Lines
button to create items. Switch over to Sales Invoice tab. Allitleeitems in the
sales order will appear in this tab. You can either correct thetiuar delete the

line item. Save the window, come back to Sales Invoice tab. Pasgpete
button.

Invoice from Shipment.
You can create Invoice from Shipment. Cllokoice from Shipmenin task bar.

Select shipment and preSseate Sales Invoiceutton to create Invoice.

Note: Please refeinventory chapter forfShipment.
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Introduction

Simple and most essential concept in today’s business environmentjustriot
account but also to be accountable. Samooha-S has made accounting sisple. |
not just essential for the financial and accounting gurus but alswfsrwho take
pride to maintain accounts and be accountable. Its ready to use mibdeckwiJl
(user interfacg has made Samooha-S a completely user-friendly accounting
module.

Lets us have a detailed overview of Samooha-S 's Accounting module.
The accounting module is Sub divided into 3 categories, which as follows:

Accounts This section is generally used by the user to administer the
accounting module completely.

VouchersAll the transaction relating to the organization are made
here.

Reports This is purely a reporting section where user can view the
different accounting reports.

Accounts Section
Have nine different variants, which are:
Account Heads
Bank Accounts
Ledgers

Cost Center

Tax Category

Tax Rates

Ledger Details
Accounts Settings
Accounting Years

CoNoOoOhRWNE

Accounting Year

Provides user an option to modify or maintain the accounting years disepe
requirement. Has three different tabs which assists the aségarly define the
accounting year, accounting period as per the statutory requirement.

Calendar Year is the first tab where in it contains information:

Branch : Contains the name of the branch and provide option to choose among
the various branches.

Department. Contains list of departments and provide options to choose among
the various department.
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Year title: Provide option to have an apt title for the year.
Year start: Used to specify when exactly the financial year has to &sgper the
user requirement. By default, it will accept the current date.

Create periods Provides option to create periods automatically. By default, it
accept the current date but it will prompt the user to specifgcol¥ear Start to
create the periods. It will create 12 periods by default from the Year Start.

Open/ Close All Option to change the status of the period either open/close. This
option has to be used only when user keys in the values in the Period control tab.

Period Tab is the place where we can specify the details of a periodntain
the following fields like:

Branch
Departments
Calendar Year

The above-specified 3 field will fetch values from the Calendar tab directly

and user need not modify those values.

Period Name A user needs to specify the relevant period name. When the period
is created in the Calendar Year Tab automatically the valtetased from the
Calendar Year tab
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Period Na: This is an optional field where in user can specify the Perigdbér/
Month Number but when the period is created in the Calendar Year Tab
automatically the value is fetched from the Calendar Year tab

Start date and End date This field will be having by default current date in both
the fields. User can decide and choose the start date and end dabatfor
particular period.

Open/ Close All Option to change the status of the period either open/close. This
option has to be used only when user keys in the values in the Period control tab

Period Control Tab: This tab provides flexibility to the user to have complete
access over the control of a particular period. It has 7 different fields like:
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Branch and Department: These two fields fetches the value from the first tab
i.e.,Calendar year
Period: Value flows into this field from thPeriod tab
Document Type:This field will be provided in the later version of SAMOOHA
Period Status: Will be updated only when the changes are made in the Period of
Action
Period Action: This field allows the user to specify the status of the particular
period like

No Action

Open Period

Closed Period

Permanently Closed Period

Open /Close This tab has to be clicked to activate the Period Status.
***x% Only now the Open / Close tab has to be clicked in the other two tabs to
get the effective results.

Account Settings:

Samooha-S provides option for the user to manage the accounting setting
according to their discretion. Accounts setting might vary from coypa
company or business-to-business .In Samooha-S user has the fletabilignage

the Sales and Purchase Reports through Account Settings.

It provides three different fields where an user can decide ihabraponents
needs to be included for Grand total. If Freight amount and Other Ghaeges

to be includes for grand total then Samooha-S provides user an optioth® do
same.

Account Heads:
Samooha-S has inbuilt five different Parent Account Heads. They are
Assets
Liabilities
Income
Expenses
Capital
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All the ledgers which are available by default and which wilickeated by the
user has to be linked to any of the above-specified Parent Account. Hbads
accounts heads are further linked to Trading and Profit and Loss acemuhts
Balance Sheet respectively.

Whenever the user takes the mouse to particular account head awdtynatic
description about the particular account head will be displayed orgtiteside of
the screen. For example, now the user is near the Parent Accaghssets On
the right side of the screen user gets a ready descriptiorafentPAccount head
Assets

Assets

All the assets pertaining to the company are linked with Parecouht Head
Assets. In order to further easy the user Asset Account has beterf
categorized in sub groups. Cliglssetgo get the following sub group

Cash

Bank Accounts
Other Current Assets
Fixed Assets

Stock In Hands
Sundry Debtors

Here user also has a option to create different types of AccoeatlsHand
associate the Account Heads to one particular Parent Account Heae. Niser
also has an option to provide Description to the Account Head Created.

User has to key in the mandatory fields like Account Head NamePareht
Account Head Name. Account Head ID is auto generated, as ibevgkt in the
Sequence in Admin Module so user can't modify the Account Head ID.
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In the Account Head Name user has to key in relevant name and tlasose
amount the various parent account Head Name. Now user can click Ok toutton
Save or presAlt+O or click Cancel button or pregdt+C to ignore. Help button
will be activated in the later versions.

Liabilities:
All the liabilities pertaining to the company are linked withépd@irAccount Head
Liabilities. In order to further easy the user Liabilities #aot has been further
categorized in sub groups like

Loans

Sundry Creditors

Other Current Liabilities

Long Term Liabilities

All the other features like creation of new account head and linkitoyRarent
Account Head are same as specified in the Parent Account Head “Assets”
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Income

All the Incomes generated in the company are linked with Parerduiit Head
Income. This is further classified into various other subdivisions awmti ea
subdivision are interlinked with Income Parent Account Head .It consists
following list of Account Heads.

Direct Income All incomes which comes into the organization through its
regular activities is termed as Direct Income. User cak &ll such sought of
income into the Direct Income Category.

Indirect Income All income, which comes into the company through the non-
regular activities, is termed as Indirect Income. It would b&bét user could
associate this income with Indirect Income.

Sales Account This is a normal sales account where user can record al sale
related activities of a company.

Expenses:

Like income, organization will be incurring different types of expsn®ll the
expenses incurred in the company are linked with Parent Account kpaddes.
This is further classified into various subdivisions and each subdivision i
interlinked with Expenses. Parent Account Head Expenses consistbouwfirig

list of Account Heads.

Purchase AccountThis is a normal purchase account where user can record all
Purchase related activities of a company.
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Direct ExpensesAll expenses with are incurred in the organization through its
regular activities is termed as Direct Expenses. Uselliglrall such sought of
expenses into the Direct Expenses Category.

Indirect ExpensesAll expenses, which are incurred in the organization through
the non-regular activities, are termed as Indirect Expensesuld be better if
user could associate these expenses with Indirect Expenses.

Capital:

In simple terms the amount brought into the business to carryout a dsugne
termed as capital. It can be through issue of shares and other. Miegrsmount
should be recorded in the Parent Account H&apital”.

Ledgers

In simple terms ledger may be defined as a book where all thetampne
transactions are recorded in the form of debit and crEéite user can create,
modify and delete a ledger.

The Ledger window consist all the information pertaining to a ledger like

Ledger NameUser has to specify a name for the ledger which user wishes to
create.

46

http://www.samooha.com User Guide Ver2.0



Account Head:The newly created ledger has to be associated with a Account
Head. It consist drop down list, which has all the different account heads. Use
has the option to choose from the list and associate the ledgeatticalar
account head. These account head in turn will be associated witlerst Par
Account Head.

Description: User can provide a relevant description to the ledger, which
might assist the user in the future.

Currency Code: User has an option to specify currency code for each of the
ledger created.

Business PartnerlLedger created can be associated with any of the business
partner. It contains a list of business partners wherein useretect sand
associate the ledger with the Business partner.

Opening Balance:Place where user can key in the opening value of a ledger
(if any)

Opening Balance Date:Place to specify opening date of the ledger.

Current Balance: Once the ledger is created automatically it will displegy t
current balance of the ledger.

Cost CenterThis option will be activated in the future versions.

After keying in all the details now user can select to savdetihger created or
cancel. To save user have to cl@k button or presalt+O and to cancel user has
to click Cancelbutton or presalt+C

User has the option to view the list of all the ledgers by clicking the View Button.
Also has the option to view the list of ledger through Find History Button.

You can also toggle between ledgers through the respective button. @ption
delete a ledger through the button is also provided.
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Advance Search is also providing where user can specify the search criteria and
look out for a ledger.

This feature can be viewed in the later release.

Tax Category

Tax categories vary from country to country and state to stateo@a-S offers
user with an option to define various tax categories according toptteéerence.

User can create a new tax category by just clichegy Tax Categorywhich is
there on the task bar, right side of the screen.

User needs to key in Branch Name and Department Name and narae of t
category, which are mandatory.
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Branch Name and Department Name will be the default values bubhasen
option to change the same if user desires to do so. Here usersako dytion to
provide a detail description for the new tax categories created.

User can define ample number of tax categories.

Note: User can also define a particular tax category as a default tax category by
just activating the Default check hox

Tax Rates:

Samooha-S has analyzed the basic requirements of the user. Itavasssst the
user to efficiently perform their task. In Samooha-S user, not ostyspecify the
Tax categories but also can specify different tax rate. Whenuser creates
different tax rates based on a particular activity user can ehbesrelevant tax
rate. When the tax rate is selected computation of the tax anmuwhine

automatically based on the gross values specified.

For example if the user is selling a product and has to chargead® Tax, user
can just specify the value of the product. While invoicing sele€esSEdx 4% tax,
amount will be included in the invoice automatically and will be addedlamgy
with the value of the product and user gets the invoice with the total price.

Ledger Details

It contains list of all the ledgers account what an organizataintains. User can
view the details of a ledger by selecting a particular leflgen the list of the
ledgers.
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Here again user is not just left with outer view of the ledgkso, can go deep
into a particular entry. Just user has to click on one particulpr t@n user can
view the complete entry. For example, user has selected etitrparial Number
4 where user can view complete details of this particular entry

Here user can view all the details that has been keyed in &itéeing into the
journal entry. Here it specifies the detailed information like the name of the

ledger and their respective current balances like for exampl€uhrent balance

of the Purchase ledger is 71600.00 and the Purchase Tax @ 4% is 64.00 and ABC

Company is 71784.
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Voucher Entry:

Before moving on to journal entry directly let us first try and usided what is a
Journal and a Journal Entry?

Journal :In simple terms Journal means a book or set of books where all the
business transaction are first recorded.

Journal Entry: Accounting aspect, starts with the Journal Entry. It is nothing but
recording the business transactions and their monetary values ictoUngs of

the journal as, either debit or credit. These entries are ggneaaked with a
receipt, an invoice, or a bill making them easy to trace each transaction.

Samooha-S provides different options for the user to record differpes f
entries.

Journal
Receipt
Payment
Contra
Credit Note
Debit Note

ohwWNE

A typical entry will contain following fields

On the top of the window type of entry will be specified for exandplgrnal for
journal voucher, Receipt for receipt voucher, Payment for Payment voaictier
SO on.
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a)

b)

f)

0)
h)

Serial Number It is a number which is auto generated as it will be set by
the user in Admin Module of Samooha-S. By default Samooha-S has
defined these serial numbers like jour-** for a journal entry, recésr*
receipt entry, paym-** for payment entry, cont-** for a contra entry,

Date: User can modify the dates according to his discretion while egteri
the dates. By default current date will be displayed.

Prefix: Has two optionTo andBy which will be used by the user while
passing the entries. For debit aspect of the entry By should bendséal a
the credit aspect of an entry To should be used. It will be autonmatieel

next release of Samooha-S .

Account # User has an option to select from the drop down list the
ledgers which user wants to debit or credit.

Current Balance: As soon as the user selects a particular ledger
automatically the current balance of the selected ledgebwidisplayed.
This assists the user to monitor the current balance of a lddgetly
while posting the entries

Reference TypeHere again user has an option to choose from the drop
down list. Which contain 10 different option like Purchase order, Sales
order, GRN Number, Ship Number, Invoice Number, Receipt Number,
Material Production Number, Vendor Return Number & Customer Return
number and a Blank tab. User can choose either of the options but by
default a Blank tab will be selected. User can change it too#mgr
options based on his requirement.

Reference Number:An option to provide a reference number is also
provided in Samooha-S where user can key in the same (if any ).

Debit: The amount for the debit aspect should be keyed in here.
Whenever Prefix By is selected automatically amount can bedkieye
Debit column. This feature will be included in the later version of
Samooha-S.

Credit: The amount for the credit aspect should be keyed in here.
Whenever Prefix To is selected automatically amount can be kayed
Credit column. This feature will be included in the later version of
Samooha-S.
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J) Description: User can provide a brief description about the entry being
passed.
k) Total tab: Here the total of Debit and Credit aspect will be displayed.

** Note: User is permitted to Save the entry which has been kayedly if the
amount specified in both the Debit and Credit Column are equal elseiliset
be able to save the entry. An error message will pop-up displayiagoa
message stating debit and credit mismatch.

PressSubmit or Alt+S to save the entries. After this action system will not allow
you to delete the entry.Option to preview the entry is also provided. dase
preview before clicking Submit button by clicking tReeview Button or by
pressingAlt+W. Option to print a journal entry is there, where user can take a
hard copy of the entry passed for his reference by clicRimgt button or by
pressingAlt+P

One unique thing about Samooha-S is that once the el@aveduser will not be
able to modify the entry. Only option is provided to delete the entrghadan be
done by going to Entries by pressifRd key and select the entry which user
prefers to delete and then cliDleletebutton or by pressinglt+D button

Even though the entry is deleted the serial number can't be usstidoentries.
It has been developed is this fashion to assist the audit trial.

Receipt: This entry is used to record all the transaction which brings revetwe i
the organization. This entry can be activate by pressirigey

Payment: This entry is used to record all the transaction relating to eaigrare
made from the organization. This entry can be activate by prdsSiey

Contra: Only those entries, which involve the bank and cash transaction directly
will be recorded through this entry. This entry can be activatingreéysingrF4
Key.

Credit Note: This entry is used only to record a transaction when the customers
returns the goods which was purchased by them to the company. Thisaeniry
activated by pressing3 Key

Debit Note: This entry is used only to record a transaction when the orgamizati
returns the goods to its vendors . This entry can be activated by piiea¥ey.

Entries: This button provides the user to view all the entries which areghass
Here user has an option to specify the period which he want to lookchbose
the type of entries he want to look at. User can activate thisnopyi pressingr1
key.
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Bills payable:

This section deals only with the Bills payment related actitlythe items that

are purchased through raising Purchase order gets recorded herdevbatries

are made in the Goods Receipt module and posted to accounts. Heraruser ¢
view what all bill which are posted and which are the bills trmcampleted and
lined up for payment.

User can specififrom DateandTo Dateto know the position of Bills payable for
a specified period. After specifying the From Date and To Date een select

among the list of vendors to know the bills payable status for etesgleendor or

can know over all bill payable status of the organization.

After specifying the period and deciding on the vendor or vendors user can now
move to next talbocument Status/here user has an option to select Completed
or Posted options.

Completed:This option provides user to list the payment details that are
due to the vendors. Complete list of the bills for which the paymeatisne

to be done will be displayed here.

Posted: This option provides user to list the payment details that are made
to the vendors. Complete list of the bills, which are paid, will belayed

here.

After performing all the above-specified activity the just kclmn the Refresh
button to get the desired result.

54

http://www.samooha.com User Guide Ver2.0



Now from the desired result user has an option to select the irfeonsdich user
decides to make the payment. Just double click on the desired invoice the
following window will popup.

Bill No: User now needs to key in the appropriate Bill No .

Bill Date: This will be by default the current date. User can modify tHedbte

according to his requirements.

GRN: This field has a drop down list . It contains list of all the GRINch are

created in the organization. User has an option to select thedd€sié against
which he prefers to make the payment.

Other field like: -

Invoice No

Invoice Date

Vendor will be automatically fetched from the GRN directly.

Invoice Line field, display detail information about the purchase mdus.hElps
user to make sure whether he is making payment for the correct GRN or not.
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Now you can decide the mode of payment . Right now only two opRagys
Checkor Pay Cash igrovided in Samooha-S . If user decides to make payment
through check then user has to just clieky Check buttonThe following
window opens up

This window contain complete information that is required to make patyme
through Check.

a) Bank Name: User has to specify the appropriate bank name which user
will be using for making payments

b) Date: Place to provide the relevant date.

c) Check No: Needs to provide a correct check number this will assist the
user to keep track of the payment made through check.

d) Reference No: User needs to provide a reference number this will again
assist for audit trial.

e) Pay Order Of: Drop down list of ledger is provide.

f) Amount : Amount that the user desire to make payment must be specified
here.

g) Memo : Description about the payment made ( if any) can be specified
here.

After specifying, all the details select a transaction anal pinessAdd button. The
payment details will be displayed below with SI No, Bank Name, KCin

Reference No, Pay order, Amount and Memo. User has to selectetventdine
and then presSK button. The entry will be updated directly.
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Similarly if the user decides to make cash payment then follostems has to be
performed.
First, click on thé?ay Cashbutton. A new window opens up

Here all the information will be directly imported into this windo@nly Date
field user can modify and user has to keAmount tab.

And then pres8k to record the transaction or by pressiigO
If user prefers to cancel the payment then he can just @aessel button or by
pressingAlt+C

Bills Receivable

This section deals completely with the Bills receivable e€lactivities of the
organization. All the items which are sold through raising saleerogets
recorded here when the entries are made in the Shipment modulestmaloyma
can be posted to accounts with just a click of button. Here useresamwiat all
bills which are posted and which are the bills which are due for collection.
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User can specifffrom Dateand To Dateto know the Bills Receivable position
for the specified period. After specifying the From Date and Tte Daer can

select among the list of customers to know the bills receivédtiessfor a selected
customer or can know over all bill receivable status of the organization.

After specifying the period and deciding on the customer or custamerscan
now move to next tabocument Statusvhere user has an option to select
Completed or Posted options.

Completed :This option provides user to list the Bill receivables details
that were due from the customers. Complete list of the billshadrie due
to the user will be displayed here.
Posted: This option provides user to list the receivables details that are
made by the customers. Complete list of the bills for which egeived
will be displayed here.
After performing all the above-specified activity the just kclmn the Refresh
button to get the desired result.

Now from the desired result user has an option to select the invoice fdr uwder
has received payments from the customer. Just double click on treddasoice
for which the payment has been received the following window will popup
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(@) Invoice No and Invoice Date

(b) Sales Order

(c) Customer: All the above-specified field will be automalyctdtched from
the Shipment Details directly.

(d) Shipment: This field has a drop down list. It contains list of all the
Shipment, which are created in the organization. User has an option to
select the desired Shipment against which he prefers to retteve
payment.

Invoice Line field, display detail information about the sales maties felps
user to make sure whether he is making receipt for the correct Shipment or not.

Next user has to decide the mode of receipt. Right now only casptreptions

is provided in Samooha-S . In the later version, Samooha-S will have online
payment receipt concegthe following window opens up.

Now click on Receive Cash or presis+C button a new window will Popup
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Here all the other information will be fetched directly exdbptamount. User has
to key in the amount what is being received and then Glicér Preslt+O.

If user prefers to cancel the payment then he can just clickamgel button or
just by pressind\t+C

Bank Reconciliation Statement
The entire bank related transactions are listed here. Just alicthe Bank
Reconciliation Statement icon a new window will open up.

Select theFrom Dateand To Datefor which period user is planning for bank
reconciliation. Select a bank account for which the reconciliatiomeisig
planned.
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PressRefreshbutton. Now the lists of all the transaction pertaining to that bank
are listed. It shows the Serial No of the transactions, Datsgription, Voucher
Type, Voucher No, Bank Date, Debit and Credit.

Below the transaction lisBalance as per Company Boiskdirectly fetched from
the selected Bank ledger account.

Just below the Balance as per Company Book, it shows the Amount metldiea
Bank. Take the bank statements which user get directly from his Gankhe
receipt of the bank statement just, relate the transaction relcorttee company's
bank account and statement thoroughly. Match the transactions recorded in t
company's banks account with the statement. Key in the record dpts dwe
bank statement. When the dates are keyed in, the respective tcemspsts
automatically reconciled.

Then there might be few transactions, which will be present onheicompany's
bank ledger, not in the bank statement, and vice versa. Those transadtichs,
are recorded in the company’s bank ledger, not recorded in the bankestiatem
will be displayed, as Amount not Cleared in the Bank. Those transautilbrie
recorded in the bank statements on a later date. Some time tliche wases
where the transactions are recorded in the bank statements andtmetbiznk
statement. Then just key in those transactions into companies actiipdhe
bank account will get reconciled.

Generally, organizations are not just interested in recordingdhsatctions but
they are also interested to know the reports of the transactiomsied. Thus,
Reporting concept is an essential tool for every organization. Trapter
describes the standard reports in Samooha-S.

Accounts Section Report

After a in-depth analysis Team Samooha has identified basic artdessastial
accounting reports that are normally used by the SME's. Followenthadists of
Reports, which are essential for an SME.

Purchase Report
Sales Report
Day Book
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Cash Book

Trial balance

Profit and Loss Account

Balance Sheet

Cost Center Report* will be provided in the next version.

Purchase Report:Organization needs to know what all purchases that have been
made during a particular period. Also accounts and finance departmend shoul
know what are the pending bills and when was the product purchased and from
whom the product was purchased and when is the due date for making payment.
To know all these detail user has to just click on Purchase RepoewAvindow

opens up.
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Sales Report:Similar to purchase report organization will be interested to know
the sales report. This report will help them know in details the tyaritsales
made between a particular period. This helps the accounts and finpacendat

to know the inflow of funds into the company. It also helps to know the payment
due from the customers. To know all these detail user has to iglsioal Sales
Report. A new window opens up.

Customizing Report
Click Customize Report button. A window will pop up. Select the options you
want and click OK. You will get a customized report
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Day Book: If the organization wants to know the details répaf transaction
based on a particular day then it can be done img ke Day Book report. User
has to just clickDay Bookbutton and a new window opens up

It has also got a customize option where user etatisthe date for which user
wants to view the Day Book report. This helps tlseruto analyze how many
transaction has taken place on a particular day.
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Cash Book: In Cash Bookuser get to know the list of cash receipt and cash
payment for the selected days. User has to just €lash Bookbutton and a new
window opens up. Here user has to choosd-then dateandTo dateto specify

the period for which user prefers to have a lod& the cash book.

Trial Balance: Its provides the list of ledgers with there respecbalance. User
just need to select the period for which user terested to just by clicking the
Customized RepoiButton and select the month and the year as showvihe
window below.
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Profit and Loss Account: Every business organization maintains accounts
primarily to ascertain the Profit or Loss by thedeaf a particular period.
Samooha provide the user this flexibility. Usert josed to click Profit and Loss
account and a new window opens up. Now user haslézt the period and the
year as mentioned in the Customize Report Optiah then click the refresh
button to get the desired result. A new window Wwhaontain Profit and Loss

Account opens up
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Balance Sheet:The ultimate purpose of maintaining a complete aoting
system in an organization is to finally ascertdia profit and loss account and a
Balance sheet.
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Balance sheet depicts the status of the compamyparticular day. It tell what is
the capital that has been invested in the organizathat is its profit/ loss or its
Fixed Assets and Current Assets and there respdabing term liability and short
term liability. User just needs to click tiBalance Sheetutton and modify the
period according to their requirement.

Sales section has following report

Sales Order Report
PressSales Order Report>Salde get the report. The following window appears.

Here you can select the Date Criteria, From DabeDd@te, Business Partner, then
pressOK
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Sales Invoice Report

PressSales Invoice Report>Saleto get the report. A window will open where in
you can enter Date Criteria, From Date, To DatesiBess Partners. Report can
be generated on Daily, Weekly, Monthly or Quartédgis.

Quotation Report
PresQuotation Report>Saleto get the report.

69

http:/mveamooha.com User Guide Ver2.0




Shipment Report
PressShipment Report>Salew get the report.

Inventory section has following reports

Material Transaction
PresdMaterial Transaction>Inventoryto get the report.
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Storage Detalil
PressStorage Detail>Inventoryo get the report.

Purchase section has following reports.

Purchase Order Report
PressPurchase Order Report>Purchade get the report.
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Vendor Invoice Report
Pressvendor Invoice Report>Purchas® get the report.

Material Receipt Report
PresdViaterial Receipt Report>Purchas® get the report.

Similarly, you can get the following report in Phase.
Request for Quotation
Quotation Received
Vendor Returns
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Frequently asked questions

What is Samooha?

Samooha means collaboration, or a group, or arcias®m. Samoohais package
software solution that addresses the enterprisésnefean organization by tightly
integrating the various functions of an organizatitsing a process view of the
organization. It is package software and not custasxe software for a specific
firm.

The processes implemented $amooha software are core processes such as
order processing, order fulfilment, shipping, iming, BOM processing,
purchase order processing, preparation of BalaniceetS Profit and Loss
statement etc., that are common to all industrynseqgs. That is the reason why
the package software solution works so well.

The integration ensures that the logic of a protieascuts across the function is
captured genuinely. This in turn implies that datece entered in any of the
functional modules (whichever of the module ownrs dlata) is made available to
every other module that needs this data. This leadgnificant improvements by
way of improved consistency and integrity of data.

Why Samooha?

Corporations go foBamoohaeither to solve the existing problems or to exglor
new opportunities. From a positive perspective marganization look at the
great opportunity provided bgamooha software that lead to almost instant
access of transactional information across thearatpn. Such an information
rich scenario permits organization to reduce inwgntacross multiple units/
departments/ plants; reduce cycle times from weekdours; and improve
customer satisfaction by orders of magnitude.

However,Samoohais only means and not an end by itsBimoohaprovides an
opportunity for a corporation to operate as a sty to improve production /
operation, customer service and customer satiefacti

Can Samooha fit business needs well?

Many of the customer feel that custom software khauwork far better than
packaged software. For many of them holding théswyithe success &amooha

is a paradox. What they miss out is the point that core processes of most
organizations are largely, the same. Because dfatiration, there has been a
significant amount of uniformity, standardizationdasimplification of the core
processes across the industry.
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What is top management commitment in Samooha Context?
The top management commitment Samoohais not limited to writing a big
cheque, which is very much necessgamoohaimplementation team often
make it mandatory for the chief executive and Hier team to spend a full one
week listening to consultants.

The core committee ddamoohaneeds champions who are well respected, very
knowledgeable. The success $&moohaimplementation needs the full-time
attention of these champions who must be drawn ftoenkey functions and
detained folSamoohaproject implementation

Is Samooha too expensive for small Companies?

The cost ofSamoohasoftware should not be viewed as an expense. dnis
investment towards an ability that provides beftefitability, market share or
customer service. The view thdamoohais expensive only looks at the risk but
not the rewards.

How do you cost justify Samooha?

It is difficult to calculate return on investmemtr fSamooha It must be realized
that theSamoohais an enablerfSamoohagives light to organization, which can
be exploited to improve profitability, market sharecustomer service.

Does Samooha leads to unemployment?

Today, a large number of middle managers, supeawvistaff etc, are busy
chasing information, making queries, preparing respand checking or verifying
compliance to simple rules. With a succesSfamoohain place, information will
be freely available and any casual user can vesjlyegenerate any ad hoc
queries or reports.

However, with the information system in place, maofy the middle level
managers can be empowered to perform analysisigh&tr more interesting,
develop insights and suggest innovative schemasiaovement.

What is the drawback of over customization?

This leads to two problems. The first one arise$ ol the fact that any
customization done locally is outside the c&amoohasoftware. Accordingly,
the next release of tifgamoohasoftware would not support local customization.
They have to be re-done by the end user for therakase.

Second, the very purpose ®&moohais to take advantage of the best practices in
industry that come embedded with tBamoohasoftware. By over customizing
the implementers would deprive the benefit of worldtlass practice to the
organization that is implementir@amooha
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What is the Samooha life cycle?

Samoohaproject consists of the following steps:
Samoohareadiness assessment
Preparing the organization f8amooha
SamoohaFeasibility Study
Process modeling and documenting the "AS IS" pseEe® "TO BE"
processes (along with BPR)
Detailed plan forfSamoohaimplementation (includeSamoohasoftware
selection, Modular Implementation - and the finat gorecise extent of
implementation)
Preparing to "go live" including data migration
Going live
Performance assessment, documentation, trainingtifces in early
stages also) and future plans.
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